German Royal Experience

EXCLUSIVELY FOR SLEEP COUNTRY MALAYSIA



| 1863 - 1945
Ernst Hilker

| 1904 - 1954
Emst Hilker

MODERN DESIGN

WITH HUMAN TOUCH

What HILKER cares is not
just a revolutionary
technology for better
performance product but
a noble creation that
sensing your truly needs.

Back in 1888, a young and talented entrepreneur
by the name of Ernst Hilker started a small furniture
business that manufactures first class designer
pieces in Detmold, Germany.

Today, over a century and four generations later,
the company has flourished and expanded to
become a recognised and respected premier chain.

ECOLOGICAL
PRODUCTION

Endorsed the most
environmentally-friendly
policies and procedures,
providing ecological and
sustainable products to
the customers.

With the experience of
past four generations,
we are creating the future.

EXCELLENT AND
FINEST QUALITY

The mindset of HILKER’s
family across four
generations is always
about prestigious quality
with tremendous love for
detail.

EXTREMELY
RELIABLE

HILKER is partnering with
the world-leading and
innovative raw material
suppliers, which are
widely assured by the
global community.

HILKER VIDEO
SCAN TO WATCH

HILKER HISTORY
SCAN TO READ
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CUSTOMER CARE
SCAN TO READ

GUARANTEE
REGISTRATION



1888

Hilker was founded by Ernst Hilker
the first in Detmold, Germany from
a small furniture business that
supplies doors, windows and single
pieces of furniture.

1933

Hilker expanded the business from
furniture to home including
mattress manufacturing with the
same focus on excellent quality,
reliability and modern design

2000

Hilker is now aiming to use the
past experience across four
generations to shape a better
future with more global presence

1904

The company grew to become the
pioneer of furniture industry in
Germany with Royal awards and
certificates when Ernest Hilker the
second took over in 1920s.

1962
Besides the tren

1s love
for detail, the current brand
owner - Ernst Hilker the fourth
also emphasises on ecological

and sustainable production.



ELECTRIC

REDUCE NEUTRALISATION

ELECTROMAGNETIC
FIELD

DURABLE
TITANIUM ALLOY

DOUBLE
SURFACE COVERAGE

COMFORT
BOOSTER

WIDER
WEIGHT DISTRIBUTION

Standard Pocketed
Spring Coils
(110-200mm height)

FINGER TOUCH®
Micro Hybrid Coils

(60mm height)

DOUBLE
SURFACE
COVERAGE

BEYOND TECHNOLOGY
MICRO-SENSE SUPPORT

PAIN & PRESSURE
RELIEVING

MICRO-SENSE
SUPPORT

MICRO-SENSE SUPPORT

Inspired by the concept of therapeutic massage
that has been used for years as a way to relieve
muscle tension and to relax the body and mind.

ELECTRIC NEUTRALISATION

Made from Titanium Alloy, which is widely known
as an alternative medicine to nullify the negative
charges that formed by

electromagnetic field.

@ COMFORT BOOSTER

The size of Hilker's FINGER TOUCH® Micro
Hybrid Coil is approximately half of a standard
pocketed spring coil hence it offers a double
surface coverage.
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HEAT TREATED TITANIUM

CERTIFIED HEAT TREATED TITANIUM SPRING COIL

« Very reactive metal, remarkable corrosion resistance;

» Widely known to possess positive charge;

* Neutralises electric field, the negative charges;

* Relieves our body ache which resulted by negative charges;
» More durable as compared to standard metal alloy;

* Longer-lifespan performance.

*All HILKER spring mattresses are using Heat Treated Titanium Pocketed Spring Coils




£Quad inCoil’

TITANIUM

Hilker QuadHDCoil® Pocketed Spring Coil System is a global
breakthrough sleeping technology that offers you the most
prestigious and finest comfort support.

It is constructed by 4 layers of FINGER TOUCH® Micro Hybrid
Coils with the combination of both parallel and honeycomb
structural design, giving you a total up to 10,000 spring count
luxury sleep.

The minimum spring count for a superior mattress
is around 600 but some of the ordinary mattresses
only come with 350-400 spring count.

* 4 |layers of FINGER TOUCH® Micro Hybrid Coils

» Top 3 layers are in parallel designed system

* Bottom layer is in honeycomb designed system

* Giving you a total up to 10,000 spring count luxury sleep

* About 28 times more spring count than the ordinary mattress
« 28 times more comfortable precise support

1: 1st-layer Parallel Designed
2: 2nd-layer Parallel Designed
3: 3rd-layer Parallel Designed
4: 4th-layer Honeycomb Designed

B
2x28
STIMES

*Technologies are only available in selected product models. Image is for illustration purposes only.
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The structure design of TriHDCoil® Pocketed Spring Coil
System provides you 20 times more comfort in comparison
to conventional mattresses but offers 3 times less partner
disturbance as they response to pressures independently.
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Our duo-layer high-density pocketed spring coil system is
offering you 5 times more spring count as compared to
conventional mattresses thus giving you 5 times more body
support and comfort sleep at night.

POCKETED SPRING COIL SYSTEM

Why Pocketed Spring Coil System?

TRADITIONAL
SPRING SYSTEM

VERSUS

EEZZE  POCKETED SPRING
EZEEZEZE  coiLsYSTEM

* Interlock structure between the spring coils
» Causes more friction hence more noises
* Less durable due to damage from high friction

* Individual support of pocketed spring coil
* Isolated movement among the coils
* Hence, less noise and more durable

Which type of Spring Coil System?
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* More bouncy with the parallel structure
* Feel softer due to the same alignment between coils
* Hence, higher resilience and bouncier

* More flexible movement with the staggered structure
* Feel firmer due to lower gap space between coils
* Hence, higher strength and more resistance




REVOLUTIONARY MEMORY FOAM

NANASA -Technology

WEIGHT &
{g} TEMPERATURE
RESPONSIVE

First designed in the mid-1960s for
NASA airplane seats, Memory Foam is
made from a substance called
Viscoelastic that is soft, highly energy
absorbance, also extremely
responsive to weight and
temperature.

HIGH RESILIENCE
& DURABLE

It moulds to your body in response to
the heat and pressure, evenly distrib-
uting body weight then returns to its
original shape once you remove the
pressure. Hence, it has a standard
durable long lifespan.

VISCOELASTIC
@ PRESSURE
RELIEVING
When you lie on the memory foam, the
heat from your body softens it in
appropriate points, helps to support
your body along the curves and

natural lines thus relieve pain and
promotes restful sleep at night.
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Hilker endorsed the most environ mentally—frien_d!yﬁolii:__j.e.s and
procedures to provides the most ecological and sﬁ!'sta?nnglec"'
products to the customers and safe guarding the:\ilé'ﬂ_:béi_'
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LATEXCO NATURAL LATEX latexco

7-ZONE PRESSURE RELIEVING

HIP
LEG
FEET

Dedicated firmness and density
design according to the 7 comfort
zones of human body from head,
neck, shoulder, waist, hip, leg and
feet, provides you a more custom-
ised pressure relieving support.

HEAD
NECK
SHOULDER
WAIST

100% NATURAL LATEX

Natural latex is tapped from the Havea Brasiliensis rubber tree on
carefully selected plantations near the equator. LATEXCO uses the
highest quality natural latex in the industry for all cores and toppers.

@ BREATHABLE PIN-HOLES

Temperature Regulation
Latex foam has an open cell structure made up of millions of tiny intercon-
necting microscopic air bubbles. Besides elasticity and resiliency, the

exclusive knobs and pin-holes design also promotes constant air circulation
and adaptive to heat and surrounded moisture level.

@ HYPO-ALLERGENIC

Anti-dustmite * Anti-bacterial
Natural latex is planet friendly biodegradable material, also
naturally hypo-allergenic, dust mite resistant, and will not

support mildew or bacteria. Thus, it is very suitable for skin
sensitive sufferers.
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Royale Collection

BERLIN

SPECIFICATION BERLIN

Height 17” (43cm)
Outlook 3” Pillow + Plush Top
Fabric Cover Imported Q-Dry&Soft

FEATURES / TECHNOLOGIES _

Temperature Regulation

Anti-dustmite (]
Anti-bacterial ()
LATEXCO Natural Latex 7-Zone Pressure Relieving
High-resilience Foam (]
High-density Foam ()
FoamGuard® Barrier System o
FINGER TOUCH® Micro Hybrid Coils o
Micro-sense Support o
Comfort Booster o
Electric Neutralisation ()

Titanium Pocketed Spring Coil System QuadHDCoil®

Lk
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QUICK
DRYING

@ ,

The special hydrophility feature
disperses moisture over a larger
surface so it dries easier.

ANTI-STATIC
ANTI-STRESS

&

Prevents static build up on fibres
hence relieving body stress and
gives a more comfortable sleeping
environment.

PERFECT
TOUCH

®

Provides superior soft feel with more
supple and flowing as compared to
regular polyester fabrics.

EASY TO
CLEAN

A protective layer forms between the
mattress ticking fibres to keep fabric
dirt free easily.







Royale Collection

DUSSELDORT

Boydak
Height 16” (41cm)
Outlook 3” Pillow + Plush Top SMART FACE
Fabric Cover Imported Q-Dry&Soft POLYESTER FABRIC

Temperature Regulation

The Q-Dry&Soft smart face polyester
fabric is developed by Turkey technol-
ogy, and has put an end to the

Anti-dustmite () traditional polyester by enjoying a

perfect hydrophility and soft touch.

Anti-bacterial o ) ;
This flawless fabric has transformed

LATEXCO Natural Latex 7-Zone Pressure Relieving the apparent disadvantages like the
rough touch and low absorption

High-resilience Foam [ features of polyester. It is all the
convincing you need for this superior

High-density Foam o quality and ultimate comfort sleep
fibre.

FoamGuard® Barrier System ()

FINGER TOUCH® Micro Hybrid Coils o

Micro-sense Support [ Smoothness @® @ @

Comfort Booster o Softness e o o

Electric Neutralisation o Solution Anti-static

Titanium Pocketed Spring Coil System TriHDCoil® Overall Refreshing Comfort







Royale Collection

ESSEN

SPECIFICATION ESSEN

Height 16” (41cm)
Outlook 2.5” Pillow + 3” Plush Top
Fabric Cover Imported Q-Dry&Soft

FEATURES / TECHNOLOGIES _

Temperature Regulation

Anti-dustmite o
Anti-bacterial o
LATEXCO Natural Latex 7-Zone Pressure Relieving
High-resilience Foam [
High-density Foam o
FoamGuard® Barrier System o
FINGER TOUCH® Micro Hybrid Coils o
Micro-sense Support o
Comfort Booster o
Electric Neutralisation o

Titanium Pocketed Spring Coil System DuoHDCoil®

DuoHDpCoil’

LESS PARTNER
DISTURBANCE

Generally, the design of pocketed
spring coil support body weight
independently with isolated
movement therefore less noise and
less partner disturbance throughout
the good night sleep.

HIGH DENSITY
= DUO-LAYER

The extra spring counts from
Duo-layer Pocketed Spring Coil
System provides you a higher
density as compared to conventional
mattresses and doubled up the
resiliency and comfort support by
conforming to your body contour
and movement more perfectly.

7-ZONE
PRESSURE
RELIEVING

Dedicated firmness and density
design according to the 7 comfort
zones of human body from head,
neck, shoulder, waist, hip, leg and
feet, provides you a more
customised pressure relieving
support.
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Royale Collection DO YOU KNOW
THE DIFFERENCE?

FRANKFURT B -owor

Pillow Top is a layer of fillings that
provide a sumptuous cushioning on
top of the mattresses. It is a very
soft-feeling surface that gives you

extra comfort.

SPECIFICATION FRANKFURT .
Firmness o

Height 13”(33cm) Softness o o ()
Outlook 3” Pillow Top
Fabric Cover Imported Q-Dry&Soft - PLUSH TOP

FEATURES / TECHNOLOGIES _ Plush is generally firmer than Pillow,

e e P e but less firmer than Box. It usually
P g embedded in the top part of a

mattress. Combination of both Pillow

AT e ® and Plush gives you a luxurious
Anti-bacterial () S
LATEXCO Natural Latex 7-Zone Pressure Relieving FAIAEES o o
High-resilience Foam () SORIEES ®
High-density Foam ()
_ , B :ox or
FoamGuard® Barrier System Not Available
Box Top or Euro Top is very similar to
FINGER TOUCH® Micro Hybrid Coils Not Available Pillow Top. They are both feeling soft
and tender. Only difference would be
Micro-sense Support Not Available the outlook, where Box is usually sewn
to create a flush, uniform appearance.
Comfort Booster Not Available
Electric Neutralisation Not Available Firmness (]

Titanium Pocketed Spring Coil System Not Available Softness e o o







Royale Collection

HAMBURG

WHAT IS DUSTMITE?

SPECIFICATION HAMBURG

Height 15” (38cm) Dustmites, or bed mites are the most
common cause of allergy from house
Outlook 3” Pillow Top dust. Dustmites live and multiply
easily in warm, humid places. They
Fabric Cover Imported Q-Dry&Soft float into the air when anyone

vacuums, walks on a carpet or

on your pillows and mattresses once
Temperature Regulation the disturbance is over.
Anti-dustmite ([ ] Good to know, all Hilker’s mattresses

are equipped with Anti-dustmite
Anti-bacterial [ ) feature that comes from both Natural

Latex and the High-density Foam.
LATEXCO Natural Latex 7-Zone Pressure Relieving Hence, it is very suitable for skin

allergy and asthma suferrers.
High-resilience Foam ()
High-density Foam (

YOUR MATTRESS IS A
FoamGuard® Barrier System () HOTBED OF BACTERIA
FINGER TOUCH® Micro Hybrid Coils Not Available

Dustmites are not the only things
Micro-sense Support Not Available hiding in your mattress. Due to our

warm body temperature, mattresses
Comfort Booster Not Available are the perfect place for bacteria to

thrive and spread. Thus,
Electric Neutralisation () it is crucial to get yourself a good

quality mattress that comes with
Titanium Pocketed Spring Coil System DuoHDCoil® Anti-bacterial function.
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Hilker Basic

HAGEN

FOAMGUARD
BARRIER SYSTEM

—— MATTRESS

All Hilker mattresses*

are protected by an edge-to-edge
barrier system that made of super
resilience foam.

SPECIFICATION HAGEN

Height 15” (38cm)

Outlook 2.5” Pillow + 3” Plush Top

It also increases the overall sleeping
Fabric Cover Imported Q-Dry&Soft surface.

*Except for Ecorest IV model.

Temperature Regulation )

Anti-dustmite () FAQ 1:

Anti-bacterial o Which is the best
mattress that | should buy?

LATEXCO Natural Latex () y

High-resilience Foam Y When it comes to mattresses, there is
no “one-size-fits-all” solution. As the

High-density Foam () needs vary across individuals, what is
best for them would be really subjec-

FoamGuard® Barrier System o tive according to each individual’s
preference.

FINGER TOUCH® Micro Hybrid Coils Not Available

- - To determine the mattress that is best

Micro-sense Support Not Available for you, we highly recommend that

Comfort Booster Not Available you to refer to our buying guide or visit
to our nearest outlet for the

Electric Neutralisation ® face-to-face consultant. All Hilker

Titanium Pocketed Spring Coil System

Honeycomb Designed

mattresses are crafted with care and
tested for quality assurance.
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Hilker Basic FAQ 2:

What should people look
for in a new mattress?

Four keys to keep in mind are support,
comfort, space and matching sets. The
mattress that's right for you will keep
your spine in proper alignment - how
your spine is when it's in good
standing posture-supporting your
body and cradling it along its curves.
The right mattress will also be

SPECIFICATION HANOVOR

Height 13”(33cm) comfortable for your body.
Outlook 2.5” Pillow Top Keep in mind that your comfort
] preferences are likely to change as you
Fabric Cover Imported Q-Dry&Soft age. Make sure the mattress provides
enough space for easy, free move-
FEATURES / TECHNOLOGIES ment.
Temperature Regulation ()
Anti-dustmite ([ ]
Anti-bacterial o FAQ 3:
LATEXCO Natural Latex o Does your bed generate
- — heat? How can | control
High-resilience Foam () the heat?
High-density Foam o We have faced several questions
. regarding heat. Different body
FoamGuard® Barrier System o chemistries react differently. Our sleep
) ) ) ) systems will generate some heat but
FINGER TOUCH® Micro Hybrid Coils Not Available this is due to the fact that our systems
. . conform to your body and you tend to
Micro-sense Support Not Available sleep longer in one position without
] adjustment, which somehow is best
Comfort Booster Not Available for you. In this case, you may use a
. .. lighter bed linen to wick away
Electric Neutralisation () moisture

Titanium Pocketed Spring Coil System Parallel Designed







Hilker Basic FAQ 4:

How often should | rotate
M A I N 2 my mattress?
Our recommendation is once every
three weeks for the first 3 months of
ownership. Rotating your mattress
allows the cushioning and insulation
materials to be properly distributed,
providing maximum comfort and
longevity. Please refer to your
SASCFICATION MAINZ Mattress Care Guidance, which can be
: o found in the Product Guarantee
gt 13" (33cm) Booklet upon purchase.

Outlook 2.5” Box Top
FAQ 5:

Fabric Cover Imported Q-Dry&Soft

FEATURES / TECHNOLOGIES _

How much body impression

should | expect on the
surface of my mattress?

Temperature Regulation (]
Body impression less than 3cm is
Anti-dustmite ® considered normal and desirable in
luxury mattresses. Our mattresses are
Anti-bacterial ® designed to conform to your body
over time while still delivering correct
LATEXCO Natural Latex o postural support.
High-resilience Foam () FAQ 6:
High-density Foam o | have purchased my bed a
: few months and it has already
FoamGuard® Barrier System o formed body impression.
TR s
FINGER TOUCH® Micro Hybrid Coils Not Available L I S O T,
Materials in your sleep system will
Micro-sense Support Not Available settle most within the first weeks of
ownership. You should expect some
Comfort Booster Not Available degree of body signature, but deeper
impressions should not occur. If they
Electric Neutralisation () do, please contact the customer

service department of Harvey Norman
Titanium Pocketed Spring Coil System Parallel Designed Malaysia.




OUR ASSURANCE

PURVEYOR FOR COURT
IN 1906

Hilker has been manufacturing
renowned, high quality furnitures
since 1888 in Germany. One of
the earliest recognition we have
received is the honourable
“Purveyor for Court” award back in
1906 by the German Royal Family.

This award is only granted to
businesses who provide services
ot goods to the royal court, which
symbolises the exclusiveness and
prestigious of owning a Hilker.

It is truly for the royal highness.

NCERTIE
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SGS CERTIFIED
TITANIUM TEST

SGS is the world leader in all
materials, components and products
testing with over 130 years of
experience.

It consists of global network
laboratories and testing facilities,
staffed by knowledgeable and
experienced personnel, reducing risks,
shorten time to market and
demonstrating the quality and safety
of materials, components or products
before launching to the market.

ONFIDENCE
BN TEXTILES L}

for harmful substances

CONFIDENCE
IN TEXTILES

OEKO-TEX® Standard 100 with its
label “Confidence in Textiles” is the
most well-known and most
widespread independant global
testing and accreditation scheme for
the screening of harmful substances
within consumer textiles.

All products with this label offer
extensive safety of consumption,
also assuring the sustainable
conditions throughout the
manufacturing process.



EXCLUSIVELY FOR SLEEP COUNTRY MALAYSIA

10-YEAR GUARANTEE

Visit our official website at

to find out more on the terms and conditions.

euroLATEX
ECO STANDARD

euroLATEX is the representative body
of all major European producers of
latex foam components for the
bedding and the upholstered furniture
industry. The association was founded
in 1990 by eight members to act as an
intermediary between the industry
and the EU authorities.

All our latex components are supplied
by Belgium LATEXCO with the
accreditation of this global
euroLATEX ECO standard.

LGA CERTIFICATION
by TUV Rheinland AG

LGA Certification is administered by
TUV Rheinland AG, a global provider
of technical, safety, and certification
services with headquarters in
Cologne, Germany. The test checks
the compliance of the mattress with
DIN EN 1957 standard. DIN EN 1957
standard deals with functional
performance for domestic use of a
mattress.

It distinguishes first-class products
that really fulfill their actual purpose.

cCO

INSTITUT

TESTED PRODUCT
D 111433337 001

Eco-INSTITUT
CERTIFICATION

Products bearing the Eco-INSTITUT
certification are products you can use
in your home with confidence that
they do not contain even trace
amounts of hazardous chemicals and
will not produce foul, unhealthy off
gassing in your home.

These are important considerations
for many families especially on
bedding products and it can make a
world of difference to your pleasure in
your new purchase.
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The family crest arose after being honoured the “Purveyor for Court” award in 1906 by the
German Royal Family. It reflects the prevision and reliability of the Hilker brand. The oak tree

represents the basic material used in our furniture whilest the tools on either side represents our
excellent craftmanship.

German Royal Experience n soa an cope
Since 1888 MATTRESS VIDEO

@HilkerMattress



